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Overview 

This ebook is a conceptual and practical guide to building document automation systems using 
DocupletionForms.com. It frames conditional-logic document automation within a broader theory 
of "expert systems," situates it legally using case law and law review scholarship, and closes 
with appendices on business models, paralegal practice, and the Praxis Professional advocacy 
ministry. 

The central argument of the book is that properly disclaimed, automated conditional-logic 
document systems do not constitute the unauthorized practice of law (UPL) — they are a First 
Amendment-protected expression of pre-written knowledge, like a book on a shelf that a user 
picks up and reads. 

 

Core Concepts: The Three Expert Systems 

The book introduces a three-part taxonomy for understanding automation in professional 
contexts. All three rely on the same underlying technology — conditional logic decision trees — 
but differ in purpose, audience, and required disclosure levels. 

1. Expert Marketing Systems 

• Use conditional logic to capture attention, qualify leads, and guide prospects through a 
sales journey 

• Range from a simple ad click to a multi-step email funnel with psychologically sculpted 
indoctrination sequences 

• DocupletionForms.com can build a small contact form to function as the decision-point in 
a variant-close landing page 

• Tools mentioned: LinkedIn Sales Navigator, Dux-Soup (Chrome extension), 
MeetAlfred.com, ActiveCampaign, ClickFunnels 

2. Expert Document Systems 

• Inward-facing — automate internal business documents using client-provided data 

• Generate invoices, contracts, intake forms, compliance reports automatically 

• Can route data via Zapier to 4,000+ third-party platforms (Clio for law, zipForm Plus for 
real estate, etc.) 



• Do NOT require the same level of legal disclaimer as an Expert Law System because 
the client is giving information to the professional, not receiving externally significant 
legal documents 

3. Expert Law Systems 

• Outward-facing — guide external clients through legally significant procedures 

• Ask conditional-logic questions that select and complete the right legal documents based 
on the client's answers 

• Key legal distinction: the system encodes a pre-written document process (like a book 
on a shelf) — it is NOT the application of unaided human intellect to a fact pattern 

• Must include clear disclaimers that no attorney-client relationship is established and no 
legal advice is being given 

• California Judicial Council forms are among the most common real-world use cases 

 

Legal Framework: UPL & the First Amendment 

The book constructs a sustained legal argument that properly built expert law systems do not 
violate Unauthorized Practice of Law (UPL) statutes. It rests on three principles: 

• First Amendment: The FTC treats software like a book — a static human expression of 
self that awaits interaction, not an active dispensation of advice. 

• Conditional Logic as Pre-Written Knowledge: A person interacting with the system is 
choosing their own path through pre-written knowledge — like reading a choose-your-
own-ending book. The author has no foreknowledge of the specific user or their 
situation. 

• No Attorney-Client Relationship: As long as proper disclaimers are included, UPL 
exposure is avoided. The system tells users it is not providing legal advice and that a 
licensed attorney should review any documents before use in a legally significant matter. 

 

How DocupletionForms Works (Instructionals Summary) 

The practical section walks through building a "Merge" — the core paid feature connecting a 
conditional logic contact form to PDF documents: 

• Build a multi-page conditional logic contact form that shows different questions based on 
prior answers 

• Upload PDF templates (e.g., California Judicial Council forms from courts.ca.gov) with 
named fillable fields 

• In the Merge tab, map form fields to PDF template fields 

• Use "1" in the Template Field Option to trigger a checkbox in the PDF document 

• Set conditions so the correct document is automatically selected and completed upon 
form submission 

• The completed PDF is then automatically emailed to the user and/or the professional 

• Disclaim clearly: users are interacting with an automated document system, not 
receiving legal advice 



The book demonstrates a real worked example: a California Small Claims Court (SC-100) 
document flow, including how to toggle between "Original Judgment Creditor" and "New 
Assignee of Record" using opposite-action conditional logic rules. 

 

Law Review Journal Summaries 

"Is Your Artificial Intelligence Guilty of the Unauthorized Practice of Law?" 

Author: Thomas E. Spahn  |  Publication: Richmond Journal of Law & Technology  |  Approximate date: 
2010s 

• AI's growing role in law raises questions about whether its output constitutes 'practicing 
law' 

• The definition of 'practicing law' varies by jurisdiction and has always been notoriously 
vague — courts often apply a 'know it when I see it' standard 

• LegalZoom (founded 2001): Cited as the key historical precedent. Faced widespread 
UPL challenges across multiple states throughout the 2000s and 2010s, but adapted by 
clarifying its service descriptions and strengthening disclaimers. It became the model for 
how automated document services can survive UPL scrutiny. 

• The article predicts societal and technological momentum will ultimately favor AI 
integration into legal practice, as happened with prior technology waves 

• Key takeaway for DocupletionForms: disclaimers and clear service framing are the 
practical shield against UPL exposure 

"Scriveners in Cyberspace: Online Document Preparation and the 
Unauthorized Practice of Law" 

Author: Catherine J. Lanctot  |  Approximate date: Early 2000s 

• Distinguishes two types of online legal document services: (1) blank forms with 
instructions, and (2) form-filling services based on user-provided data — the second type 
is what DocupletionForms does and raises more UPL scrutiny 

• Restricting these services raises First Amendment concerns because distinguishing 
'legal information' from 'legal advice' is genuinely complex 

• Traditional UPL rules may be inappropriate or ineffective when applied to automated 
document platforms 

• The paper calls for a nuanced approach balancing consumer protection with 
technological and constitutional realities 

• Services and figures discussed in the paper: 

• Desktop Lawyer / Rapidocs — faced UPL scrutiny in the early 2000s, including from 
the Catholic Church regarding its divorce application 

• MyLawyer.com — cited as an early example of online legal document preparation 

• LegalZoom.com — the most prominent case study 

• Norman Dacey — author of "How to Avoid Probate" (1965); faced significant UPL 
trouble for publishing estate planning guides with legal forms 

"Thinking Like a Lawyer, Designing Like an Architect" 

Approximate date: 2010s 



• Advocates integrating design thinking into legal education alongside traditional analytical 
reasoning 

• Emphasizes technology-driven efficiency, client-centric legal services, and 
interdisciplinary collaboration as essential for 21st-century legal practice 

• The book frames DocupletionForms as embodying these principles — automating 
routine document work so attorneys and legal professionals can focus on strategic, high-
value tasks 

"Liberty, Justice, and Legal Automata" 

Author: Marc Lauritsen  |  Publication: Chicago-Kent Law Review, Vol. 88(3), pp. 945-960  |  Year: 2013 

• Reviews automated legal document preparation as a tool for expanding access to 
justice, particularly for underserved communities 

• Raises UPL concerns but advocates responsible development rather than prohibition 

• Envisions a hybrid model: automation handles routine tasks; lawyers handle complex 
and strategic matters 

• Calls for rethinking legal education to prepare future lawyers for technology-enhanced 
practice 

"Unauthorized Practice of Law: Supreme Court Holds States Cannot 
Restrict Authorized Activities of Nonlawyer Patent Office Practitioner" 

Re: Sperry v. Florida ex rel. Florida Bar  |  U.S. Supreme Court  |  Year: 1963 

• The Supreme Court held that federal agency authorization (under the Supremacy 
Clause) supersedes state bar membership requirements for practitioners operating 
within the scope of that federal authorization 

• The Patent Office's strict qualification standards — character, competence, and ethics — 
satisfied public protection concerns without requiring state bar membership 

• The decision's rationale extends to other federal agencies (ICC, Treasury Department), 
establishing that nonlawyers can handle specialized legal functions within defined 
regulatory frameworks 

• Relevance to DocupletionForms: supports the broader principle that nonlawyer 
document preparation, within a properly bounded and disclosed framework, is lawful 

 

Historical Legal Cases Referenced 

The following cases are summarized in the book, primarily drawn from the Lanctot "Scriveners 
in Cyberspace" paper. They collectively trace the history of UPL enforcement against document 
preparation services, from print books to software. 

 

Case Year Court / Jurisdiction Holding / Significance 

Jacobellis v. Ohio 1964 U.S. Supreme Court Justice Stewart's 'I know it when I see it' 
standard — illustrates the difficulty of 
defining legal concepts like UPL 

Grievance Comm. v. 
Dacey 

1960s Lower court (NY) Norman Dacey found guilty of UPL for 
publishing estate planning guides with legal 



Case Year Court / Jurisdiction Holding / Significance 

forms and instructions (later reversed on 
appeal) 

N.Y. County Lawyers' 
Ass'n v. Dacey 

1967 NY Court of Appeals REVERSED lower court — selling books 
with legal forms does NOT constitute UPL. 
Key precedent for First Amendment 
protection of legal self-help books 

Dacey v. Florida Bar, 
Inc. 

1970s Federal court (FL) Dacey's First Amendment challenge 
dismissed for lack of evidence of malice by 
the Florida Bar 

Sperry v. Florida ex 
rel. Florida Bar 

1963 U.S. Supreme Court Federal supremacy: states cannot restrict 
nonlawyers authorized by federal agencies 
(e.g., patent practitioners) from practicing 
within that federally sanctioned scope 

Florida Bar v. Stupica 1970s Florida Supreme 
Court 

Selling legal forms WITH instructions = UPL 
in Florida 

Oregon State Bar v. 
Gilchrist 

1970s Oregon Divorce kits permitted without personal legal 
guidance — selling forms OK; direct legal 
interaction not OK 

State Bar v. Cramer 1970s Michigan Selling legal forms permitted; providing legal 
advice alongside them prohibited 

Florida Bar v. 
Brumbaugh 

1978 Florida Supreme 
Court 

Generic instructions OK; tailored legal 
advice not OK — a nuanced line between 
information and advice 

Palmer v. 
Unauthorized 
Practice Comm. 

1970s Texas Selling will forms WITH instructions banned 
as UPL 

Fadia v. Unauthorized 
Practice of Law 
Comm. 

1980s Texas Selling a do-it-yourself will manual ruled 
UPL 

UPL Comm. v. 
Parsons Technology, 
Inc. 

1999 Texas (then reversed 
by statute) 

Quicken Family Lawyer software banned as 
UPL in Texas — until the Texas legislature 
passed a statute reversing the decision. 
Major precedent for legislative protection of 
legal software 

Birbrower, 
Montalbano, Condon 
& Frank v. Superior 
Court 

1998 California Supreme 
Court 

New York law firm advised California client 
on California law without a CA license = 
UPL. Out-of-state practice without licensure 
is UPL even for licensed attorneys 

In re Kaitangian 1990s Bankruptcy court Using software to prepare bankruptcy forms 
= UPL 

In re Wagner 1990s Bankruptcy court Preparer sanctioned for making legal 
decisions in bankruptcy filings = UPL 

In re Moffett 1990s Bankruptcy court Selecting bankruptcy exemptions via 
software = UPL 



Case Year Court / Jurisdiction Holding / Significance 

In re Moore 1990s Bankruptcy court Preparer sanctioned for giving legal advice 
to bankruptcy clients without a license 

In re Hartman 1990s Bankruptcy court Preparer violated bankruptcy laws by giving 
legal advice while preparing documents 

In re Agyekum 1990s Bankruptcy court Charging fees for 'licensed' documents 
deemed UPL 

In re Campanella 1990s Bankruptcy court Business selling bankruptcy kits criticized for 
misleading consumers, but not ruled UPL — 
notable for where courts drew the line 

 

Historical Context & Timeline 

The book traces the author's personal journey alongside the evolution of technology and legal 
automation. Key historical moments referenced: 

Personal/Technology Timeline (James Polk) 

• 1965 (approx.) — Norman Dacey publishes 'How to Avoid Probate,' sparking major UPL 
battles over legal self-help books 

• 1990 — Apple IIE green-screen computers in schools; early digital era 

• 1990s — Author enters real estate and mortgage industry; brokers resist automation 
tools like Point mortgage software and WinForms, manually backdating licenses to avoid 
renewal fees 

• 1998 — Birbrower decision (CA Supreme Court); major out-of-state UPL ruling 

• 1999 — Texas court bans Quicken Family Lawyer software (Parsons Technology); 
Texas legislature reverses by statute shortly after 

• Early 2000s — Desktop Lawyer, MyLawyer.com, LegalZoom.com emerge; Lanctot's 
Scriveners paper published 

• 2001 — LegalZoom founded; begins facing UPL challenges across multiple states 

• 2013 — Lauritsen's 'Liberty, Justice, and Legal Automata' published in Chicago-Kent 
Law Review 

• 2018 — Author (James Polk), working as a legal document assistant, attempts to 
connect Cognito Forms to WebMerge via Zapier — encounters the core problem 
DocupletionForms solves: no tool existed to select between and complete multiple 
documents from a larger set via a single conditional logic form submission 

• 2018 — Author exchanges email with Jeremy Clarke, founder of WebMerge 

• 2019 (book's present-tense reference year) — DocupletionForms concept is being 
developed; author notes the world has changed dramatically since childhood and looks 
ahead to 2040 

• 2025 — First Edition of this ebook published; DocupletionForms listed on Capterra; 
506(b) private offering completed 

 



Business Models & Appendices 

Quasi-Expert Systems & Zapier Integration 

Most professionals, the book argues, do not need a fully complete expert law system. They 
build a simple conditional logic intake form connected via Zapier to their existing document 
platforms. DocupletionForms integrates via webhooks to Zapier, which has 4,000+ action 
programs — Clio (law), zipForm Plus (real estate), Gmail, ActiveCampaign, and more. 

Contract Paralegal / Law Service Model (Apex Law Service) 

The book describes and legally analyzes a business model where a law service (1) markets to 
find clients with legal matters, (2) contracts with clients for paralegal hours at a set rate, and (3) 
introduces clients to attorneys who supervise the paralegal work. The model is analyzed against 
the 2018 ABA Model Guidelines for Utilization of Paralegal Services, with specific notes on: 

• Supervision: Attorneys are clients of the law service; their review of work product 
constitutes supervision even without on-site presence 

• UPL: The law service does not practice law — only the attorney clients do. The service 
does only what attorneys direct 

• Fee-setting: Clients sign contracts specifying paralegal and attorney hourly rates; the law 
service does not set attorney fees 

• Marketing vs. referral fees (2018 ABA Guidelines, Guideline 9): The agreement with 
attorneys to use the law service for paralegal work is the bargained-for consideration for 
marketing — not a percentage-based referral fee, which would be prohibited 

• Pro bono (Guideline 10): Apex Law Service invites attorney clients to attend the same 
Mandatory Continuing Legal Education (MCLE) events as paralegals; both are required 
to complete the same courses (paralegals: 15 units/year; attorneys: 25 units/year in 
California) 

Praxis Professional (Crime Victims Advocacy Ministry) 

A separate DBA of Apex Law Service (kept entirely distinct from the DocupletionForms investor 
narrative). Mission: supporting pro-bono attorneys and private investigators working on sex 
trafficking victim cases by providing paralegal work and open-source intelligence (OSINT). 
Operates with a conservative Christian worldview. Also connected to the All In Service Network 
(allinservice.org), which coordinates community service for juveniles on probation. 

Communications infrastructure: Microsoft Office 365 (@ApexLawService.com & 
@praxisprofessional.com) for HIPAA-compliant case work. Discord server for volunteer 
coordination. A separate non-profit corporation (Praxis Professional Foundation Inc.) is pursuing 
tax-exempt status. 

 

Additional Resources Referenced 

• docupletionforms.com/instructionals — full form-building how-to documentation 

• docupletionforms.com/ebooks — free ebook on using Zapier 

• courts.ca.gov — source for California Judicial Council fillable PDF forms 

• apexlawservice.com — Contract Paralegal business model and legal compliance pages 

• apexlawservice.com/ABA — ABA Guidelines analysis 

https://apexlawservice.com/


• docupletionforms.com/law-review-journalsummaries — full journal summaries 

• naoldp.org — National Association of Online Legal Document Preparers 

• allinservice.org — All In Service Network (community service coordination) 

• praxisprofessional.com — Crime Victims Advocacy Project 

• retainercrypto.online — referenced but not detailed in the ebook 
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